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Facilitators and barriers influencing the standardized management of hypertensive

patients in community health service centers in Shenzhen:a qualitative study Liu
Xiaoying, Xie Yinghao, Xu Ke, Su Yaqgian, Peng Ke, Li Yichong. Shenzhen Institutes of Advanced Technology.,

Chinese Academy of Sciences, Shenzhen 518055, China

Abstract: Objective To explore the major barriers and facilitators experienced by patients with hypertension when receiving care and ma-
nagement in community health service centers, so as to provide references for optimizing primary care-based hypertension management.
Methods A descriptive qualitative study was designed. Sixteen hypertensive patients were recruited by using purposive sampling
method from six community health service centers in Shenzhen, to participate in one-to-one semi-structured interviews. Among
them, six participants were additionally observed through non-participant observation prior to the interviews. Data were analyzed
using content analysis. Results Key barriers included insufficient patient knowledge of hypertension and its management, lack of
trust in primary healthcare institutions, and personal constraints that hindered adherence to hypertension management. Facilitators
included family support, support from family physicians, and the accessibility and convenience of primary care services. Conclusion
Hypertension management in primary care in Shenzhen is influenced by a combination of barriers and facilitators. Future efforts
should address key barriers such as patient knowledge gaps and patient-provider trust, while strengthening facilitating factors in-
cluding family physician services and policy. to establish a multi-stakeholder collaborative model for chronic disease management.
Keywords: hypertension; community health service center; community health services; standardized management; barriers;

facilitators; qualitative study; community health nursing

o FE O A A R S B R 2023 R BN B INHTS AR L DL R B 2 BE Y7 HILAG (1297 518 9 45 3
7 T R L RO AN BLE IR 2. 45 42 KR R AT 2 1 AE 77 o Je Ak DX I YA H A S . TR AR S R
K, IR EE R A T A 8, & i & B 2R X BT A B K, 3t )2 T AR ALY S 13 A X
B, Tknm, el R R AL, Hh, & & 8 &N e . BE 2023 AFE, W AT N R E SR
N5, 2 N LR T A EE R 4. 54 A AE B R
YEFZ AL . 1. R 2 e IR I S O R 0 58 Be (7 &R W, JrTE L IR BT LA B kM 4 14 231
518055) 5 2. 1[5 BE 2 B2 B LA BE B RO BE B [ 00 L AF 6 020 AR TR 1T 1 T s % fi K 2 9 7 25 L 1
Pl R B A W T G - TRIIN TRINTATC MR B IR 053 0 5 2018 4F &5 1L JE BB 0 282 20, 74 %6, 7 ML JE B8 1Y
A8 R 2 A BH S 2 e N J6 AR 24 B 4. il Sk R 2E A I T AR 22 B B TE 1S R VA R EE R 4 M 54, 34% .
szi:;%tﬂ/’r;id;ezﬁ;fgijzzng liu0313@163. com 13.4806.25. 2006 e RN T i 1 T 2 SRR AT
T S = ﬁ%"%‘/ﬂ%ﬂllﬁi%%r%[ﬂl]i%@&ﬂl%ﬂ@%ﬁﬂﬁ
(2021 A1515220173) s B |- 75 48 5 A H6 75 45 4 Ve By (YS-2020- PR AN GER P 1 1 J AR 40 5 7 2k 8 IR T
006) 3 P;Eﬂll ﬂ]— it /xB& ﬁ ﬁ ‘l/rﬁ % = ?L' T 51? q;, L % ﬁ ’.j.’:‘ EJJ %‘Bﬁ%iliﬁ%ﬁﬁﬂﬁ%*b(ﬁﬁ(ﬁ@) E‘J%Iﬂl}}_‘;ﬁ%‘e%
(20220819165348002) JE 2 S5 A — X — D5 iR I A AR AL R B L2 R
RS 2025 ~ 12 - 023 #&[A1 : 2026 — 02 — 12 L DL A O R R A R R T2y S B AR




+ 104 -

TEAE R BT 55 08 1 DR 25, S b B 03 T 8 v o e 4 3
R S%

1 WE5FE

1.1 & RHHEBMFEL, T 20234 3—-5HH
2ok B U A A B B AR IR /L X R XL TR i
X6 FALREIAZE i B &, WA OfF &
(R R 35k J2 75 L P 97 3 5 BRAE R 2020 RO R Y R R
P I 2 Wi bR v s © 8 S i R LAY L JF 7R
AR T E A 3 A H W RS B O TC A ph
WLoOAEEALR: @A ES 5IFEFMERZE S, M
AR LU B AR B0 R ol R R 16 1 (SR
50 P1~P16) . IR A G — MR WL 1, ARBFIEIR
74 v ] I 2 R 2 g B AN IS e TR I S e 16 B 2% B 2 it

HE[SP2020039(02) ],
x1 PRMR—R/ER
Ak o L R A e Ui
FE o e =Yl FE =3
RO Y smen |TT " ) Y e
P1 B 58 Pl 10.0 P9 9 42 B 1.0
P2 ks 50 feetl 4.0 P10 5B 51 el 0.5
P3 E'e 44 Fyrp 4.0 P11 B 48 K& 1.0
P4 T 64 TN 12.0 P12 @ 47 it 7.0
P5 5B 67 it 10.0 P13 i@ 42 @Erh 3.0
P6 5B 56 INE 1.0 P14 i 80 o 19.0
P7 T 46 TN 8.0 P15 5 65 B 25.0
P8 B 39 Z!Kﬂ 0.3 P16 5B 57 ,’.':‘—j':fJ 7.0
1.2 Ak
1.2.1 HIITHRIBE  U5iR 38 403 F Sck | )i, &

F WS Z RIS E L B I e 2 4] @ 1 R
H AT BT Y B A 5 AN - D3 il I8 TR AL IR T
g L B LR R A S B R e FURZ . @ H i
MR SFRCR T 7 k2 (B VT R HE L R
R 2 REZ AT A7 OB HERY B2 7 B
LAV B AR B AR 5 R R L5 G PR BE S AL B
Y DDA AT WP e 7 (D) % T 3 e P i A R I
MEAR AR B 7 3 L5 AT 22 i B p 117 O %
A A RS A ) T A R 5 i 7 © SIA D ifi s 4% il
RS A Ak K i s A S S RO IR AR S AT A7 i
& R e I 3 A B 7

1.2.2 #BRWE X 16 IR HITE—X—F 451
v, Horp 6 GI7E D R AT 2 AE S 5 00 %, BORE
W S 4 S LEE L JE DR B R AT LAIS D 15 R
HARAT B E T, IS 5AMENE LAY E
AL, TR R R E A2 = S n] B WA Yt
LW S g2 A IR i AT O AR DL R
FEAFERET S PRI D AT HE S5 R
Lo RS AT IR TE AR AR B 58 X B 8] B 5 AT S
FRVFRY 20 min, 5k i FEHF A AHE R 57 3L 6] 58
I 3 A A B PO PN ST ) B O A AT B
FEME LR TOTE. UiiRad R R F 5 R
MR 32 078 1 [0 24 AT IR ) DLt — 25 1 i HAT O Y

Journal of Nursing Science May 2026 Vol. 41 No. 9

B R 2 S 22 U A RS SRR S S R
2 5NME ViR Xl R 2 Z 2 ARG
W58 5 L R U 98 A e i, — B IR B 50t 4
ARG R B H WA B TR, Y R TR R
e A B LS B E R B E BT, B35
WL T IR 517 A E B, SRR i2 =
PR 12 A B B R 2 F R 15 AT N A5 AH B TR 5 EE
D 38 58 F 9 45 SR ) AT 5

1.2.3 BRBESSF UIRGHE 24 h N, i of
FEN GO S AT I8 T 5k L OF 5 B WAk St [R) 2B
LY R SE B ST GRS R I SO REORHE
NVivo 15 #AF LA XA 47 15 247 43 B, ) 1A 94
KB ES MRt

2 #E

2.1 EREXR

2.1.1 XNemEMEHSBRITIANARE BEHEEK
i 1, 5% % g i R R R 25 A A T R BELARS R i
FLYE A BAOAZ OD B . 32 U7 FR % 0 A7 AR TG AE IR B
Jod " Ek e A R I R B 22 1 A 1R B B A
A, T B0 W R R 24 4 M B R AE KT R
R fEE 00 I o R B 50 2 RB AT RE PR AS B S i 4 444
B L ARAG I A U o R E A B3 A4 DA O 25 DU 45 3
— WA IR FEAYBH ST . P16 TR 1 RN 2 ol
B IR 3 I Fe A 309 1RD ) o R B8 U R B R R
25 J5 IR RE T 7 Ik A, R R X245 4 RN AR N T
O FOHURN R 53 5B B R 1 45 il R T A R AR
TSI P15 DLW A B0 I TR 2 AT L T T AN
NS S S I (WA =R 0 Py = QSR DY & 2 S
IEXT 259 2 R SR TT 7 RGO . S BT A &R
7 B AT R AE R S AT R T . P16 “ 2 WA 2R A
Z AT AT R ATERE T B RE
M EE Ml ) BB ) T8 AR IR UM S 6 B e
A7 B R 50 1) T A R 2 W, DT ZE DR BV R T
P10 “FR#8 HHE W 1A, A WA )k B2 A, st ik
B (Es) W EASRE S &SI E.”

2.1.2 WEEEFNMBEEHRE BEXNKZEST
FLAE B AR AT AN 2 = B0 B0 X 4 52 R RE 1 DA 0l 22
Ext A GV RE IR BE RS . — 5 I, RO X A R
(A it 5% 1 A € » DA A At B 2 A1 1 IR 55 00 1) 00 o R I
WA ERERE., PS. TR AL R AT RE IR 2 25 — A,
e 2 Wh BT R RS B BETT , SR I Ak 56 5 SRS T 12
T—30.7 S Ah A R R R RE (Y B AR A AE DR 22 L 5
] F0CF A K i 25 F G 1 35 . P9 “ I 4% K OF
IR T M. FRAB R RAL 2. b T AL, R
BT ERE A 2T B IR B Z (E AT . 7E I
AN B 24 5 A E B 05 DR T A R R A Y BT K
SR, PO XFFEEEAY Q2T KR 1225 %
JE A ANET IR



P 2026 4F 5 A 41 B5 9

2.1.3 NMAEZHAZEEMN B EF RGNS A
PRSI PR 35 2 LA S A o A e i e ) A
K, M2 @REAT A B e f A, R
FABPTREN TSR EE K. TAERF K B B & Bk %
A B o 0 DA IR A AR R R A BRI BRI L e
YRR AR A F ik B AR R R U5 M2y . P11 B E R
W — RO 07 9002 B S 25 S i, R 33k B0 DA T i it
TR I ] K T 297 PT A W T BE A,
B E g S B s ] A ok L7 55 A L 20 O B B R
Mg R, #F - L MELFAH, SS0ES
Al 5 A0 BT TR 9 e A B, BB A A L S b B
SER B S0 R T R R A I . N 22 AN R R A
Ja& AN ) B 7 AILAG 45 3, A8 3 A A R 5 I e () 5 0 L M
DI R i 0 A FR 22 O 58 #AR MM, P,
“AFR M 2019 AFEFF IR — B EIRIT AL, — M
B Z AR et 7

2.2 R#ERAEE

2.2.1 REXH K LERE WS H RS AT
R R, IREI, BEX KN IRA RS
7o i 25 T IE 17 Je it . PL“TEEAEFE S T, 3
HOWEM T  ZEABABIE. P13 “FKAX —
KR SA —E WL, FANEHE SUR, A ie s
F T2 al 3 R I 2, 3 0 T A S R AR
2.2.2 REESZH  HUEREUIE NI MmO & i
R A5 PR T A B A . 32 U R B R 4 R E IR A
T EEL T B U7 R 55 AR A BRI AR Ak SR B B A ST
A BT AR R L R R T S . P11l
AR 34y . BRI T 25 UR 31 3 1E AR 1 3 1
JE o IR I 428 1 45 75 28 .7 P7 b B 2 4T HL I 1 )
FHIERIEA 25, (BT 24t FE mT LAk £7 1f 1k ) 4
AR "P5 “ BB N LR 2, 47 B AR /R 2 B2 Bl &
B SNE 2585 K 25, R B Uit BEANES LA R R
EHRKAR - NREEA E MR BT,
2.2.3 EEEFARESERNE £EAEVHRPX
B FPES TIEm M. HgdES 5AME Bow,
FERERAN L B 00N IS 19 5 I R X BT A 2
AT E M I L, R OCR B L SRR T
1) fe I FR L T L )2 el R ER R B R YT L
Hb ST E B A At BT AT M B L2 R
PIEF BB . BEAT S0k T Bs B A\ i 2 R L HE BB ] K
R, P12 BE BE RRIST , BT L 3R e At e L A i
B P2 IR AR X BT A L A R LA L IR A
5228, R B B2 B I 2 LRI — s, AR 2 T . 7P3
B e R R I i P (2 I O 9 =R W s BT
EMAIRE A BERIRE, B EFRRINT BE WA
Bl e G B ERAER W EERZE, P %%
2 KA ARERTT DL ERAR AT HE W B Y AR TR AT
F 25 EAS AT 7

+ 105 -

3 itig
3.1 BAEREREBEMNBENFEANERETEENE
BER AU R I, B SRR X R K TR 2
W B A A SR v L R A B 0 T A X 5 B
R FE L Y — 3, v LR A B e R A IR
S ff% BN He TE H 5 RO B S - A AT i ol T =45
2, [R) A o AR D 2% AR BURAE A i e A S R T R
X6 e It HS DA TR R T P 5 A R RN 3 B 45
25, S EOE I RRE . UL DA A O I 5
it B 0 A e U (R A A B B . PR, g
FREZUE 1) 55 0 M B Ta] 8 A 32 B ) il R M
A0 2R G T T A R X 6 X T R R
B B e AR T T R AR IR
X 95 95 FEL A DT fish 2 A7 S g8, eAh R TR
JE WA A5 & A B T R E R R i R R Ak il
2 THA T F) F B BR 2 3, AT 4 T v i R
AR,
3.2 MEEENEEEFRENEE AWK ZY
H S I 2 R IT AL AN R, E e R E
Xk B LR A 35 B+ 00 O O 25 LK L T Al L 4 4
BT BE I MBS LI L 7T RE 5 R B 43 432 0T il
AR A ST [l B 0 2 RS AR Ll
I Z A5 AT L 78 I 45 i AS 4 500 1 &2 2% i T A
T HEZR GG ER. 5 E AN RE G A E
BT 4 BE B AR 1 %l B8 J1 MR IT 8508 1T o A5 X 3¢
MRS RS BRI AT . AN R A f 3 R kAR 25
AT Ko e K K A A B B RO TS G BR B A AR 25 1, —
EFRFE L2 TR, bk R R SR 5 iR
X 3 2 B LR A TR L S T 5 W) R 3 A A I 1 4 LU
KSR RS SR R R EE", Wik, H R
Th i 5 0ot L J2 BE T R 55 #4430 — 2 A A 5 A IR
55 UURE A2 07 5 30 3k 7 S L )2 N A SZ P UK 5 s Bk A At
Ve SEOR B IR R U0 B 4 R R BE A B I
PRV BE J1 ok 36 5 2 %) 22T B8 1 B9 5 [
AL PGS B St A, D s A A 3L 2
L B R
3.3 BNEEEERNSEEN AN BEEHEER
AW EI, BE R A NS &R, i T AR
JT L 22 i P o e R, R ) 2 LR S O T v O R A
A T T RREAS X U A PR T B X DL 4 R Y
245 5 bt 15 2 HE » FEARORT 7 I 00 e B AR L 3R B Y
R WAL L B2 A% 1 41X B 7 R0 T TS 5 5 340 43 £
HENAS IR A S USSR G . DR, L2 IR
PRI NI T DL E O RO I B E AE 4R R RLE
PR LR - 38 3 R 35 k15 R Ak L — 0 I R
ARV TG AR AL A T B T K .
3.4 REEESHHERINESHEENEES
BRI 32 U B B, 5 E R A 1 R O B



+ 106 -

ViR HR T OB SR W B 5 R A R WA T, SR W TR I
A B2 B il 5 9 8 s A 28 2 R 55 5 3 )2 B 9T Bl R
50 2 A BB L B SR ARSI 5 A2 U A I R A B
A LB A o 5 (R 7 52 B K8 IR A 28 2 1A
BAEH L1 H1+- N A EE L AP E+H2
P B TR /A BREAE BT A Lk A 51D 3 W] 48 i 25 G 1
R AR . BRI R R P e R/ K
J& 5 B4 A A Z [E] (iR 38 S G VR b i A O A, W
O R E R M Fs L B A AT S DA iR 55 0
JEH 2024 AE L BEINT K A QRN T BHP - 175
FAE FLIM RO KT L B A b T AL ik 4R ik
BpAL DAl R 00 1 K A B T R g R A 4R Y
IR 55 o 12t O 42 T
3.5 REGAZNEIHSISEFTERHREAITLE
KEEENRES AR, R 2 15
Lm0 i R RS IT T R R SR, 51 5 R
HHE AL SRS B AR AR, 32 U7 R A
At B S AR SE , SRR B, M T O R AR
PR AL RERY 2 0 o i A 3 5 R DR UK A L A R0
BEimEaEKHANET i, LiRg RN,
TRIIT Bl L84 A 180 B2 7 AR MR 55 1 & 0F e 1) Sl 1k
it 5 B A R R Y S PR, axX s
R AR AR R 2R, O T 5 i RR A A i R A L
SR E ) 5 e R T P R R A () 0 L I
FEEHAT R . 5l 5 8 DAL B AE S & i K 48
MR A B T2 NG5 B R e i S
(R 55 G 22 I Sk I 82 13 B U7 L FH 24 8 3% R (gt R 2L
BB S
4 Hig

AW o — X — 2R G5 AL VTR L AE S 5 0
ZZ DRRE AR R 1 52 e BRI T AR R i s S R Y
FE R SR R . BT R B, SRR R S
RIFHN A X 1k 3 B 4 B Bs A IURE () PR 7 e
25 LA RS N AR 5 A4 16 R 3R BR A, 34 25 1) 559 55 1)
IRITHNME 5 KA FRACR . T g B 0 1Y S F AL
SR M 55 04 AT BP0 B, LA e 52 s A 48 24 IR 55 1 %
S AR o A Sy A B T I AR B Y A
. B, B — 20 5 TE 2 A A e HR AR A A, 1
SR XA IR S5 S AT R B E AR F
RE ) SV RE . AHFRCAETR I T IF i, 45 R e ik
JH T B 7 B8 U5 B AN [R) 0 G A b IXC AT A 1 i — 2P 0
UE ., JE oA NEE )2 B9 N B3 08 s AH OC BUSR i 2
T2 M a5 A AR, R GE 53 BT BRI T o I
JEAE PR 1) St 3 B L e R 2R L DA T A it
FVBCSR 1 AT S Pk 5 AT RSk .
S K.
C1] B0 5 b b G i 48 4g e 5 5 e i i e 5 4.

RO A i R S B R 4 2023 L[], o EAE R Ak

#,2024,37(6) :553-578.

Journal of Nursing Science May 2026 Vol. 41 No. 9

(2] BRI ARG R 2 51 2. IRYIE IR A Bl 11 2 45 (2023 4§
) [R/OLJ. (2025-01-20) [ 2025-11-15 ] https://wjw.
sz. gov. cn/ztzl/szsjmjkbps2023/.

(3] HHRDAMEREE. 2024 R E DA EREF L ERE A
RLEB/OL]. (2025-12-02)[2025-12-08 ], https://www.
nhc. gov. cn/guihuaxxs/c100133/202512/f1c3a3c617484a2
7ala26a468afbaece. shtml.

(4] oA T HIN 18 M A% G P 50 AT 5 2 &
WF5¢ 2018 KL M. b 5T Bk ikt . 2021:231-266.

(5] EZ0 MR L B S EEA 3 TR R 55 0 A 3k 2
MAEEHIPAEEFEZEMEEHEERXE N2 BR
L2 0 B 36 B R 2020 AT, EOE 3R 2 AR
2021,36(3) :209-220.

[6] Elo S, Kyngas H. The qualitative content analysis process
[1].J Adv Nurs,2008,62(1) :107-115.

(7] WM, XUHT, B, 4. 41 X T A IR 55 ool @ i o R
I 218 5 4 B IR 25 3 7 AR DA P OR339
(0. 2 RHE A ,2024,27(1) :59-66.

(8] Fralle, B A ik, W B 52, 4. 4 IX 5l K o9 A A 7 0 I
PRI 5 A T I R I A A R A B0 R A A A DA
A PR A AT T (1], b [ 4 B B 2, 2022, 25 (10) - 1197-
1205.

(9] H&35 . BFR. G K. VR4 = e 207 X R K M s 1
R ARG RN, 558 B e, 2021.27
(17) :108-110.

(100 JAATEF PRI 16, B2 25, 45, i i e A8 3 1o ) 44 30 =X (g Bl
HE RO ML T P4, 2021,28(3) 1 74-78.

C11] faret, sRBE, 45, 55, 7 56 =4 e #0070 A1 X 1L R 6
R R AR T e [T, N RE.2024,19(4) :443-446.

[12] Btk K, £97, 5. BEIBKS L 2855 718 Mo 5 A
R B KX I R 4y Gy MR AR e (], o 2 FL =
%%,2018,21(34):4178-4182.

[13] Yan W, Promasatayaprot V, Glangkarn S. Assessing in-
habitants’ satisfaction and service needs:a cross-sectional
survey of primary care service in Jiangsu Province, Chi-
nal J]. Prim Health Care Res Dev,2025,26:¢90.

[14] A 2 PG R, 522 3L, 46, B3 {5 A1 A ORI K T X
FE i EEMERPFE]. T A BRI . 202114
(8):16-20.

[15] B4, B0 8T, 371 3 2 09 8 SRS 2 78+ IX /& il s
AT R RO 4 A ()], 2B 8, 2023, 21(36) : 5143~
5146.

(16] BPF. 22, B/NEL % 971 3% T 0918 2w 8 B
X e L P AR I H R A ) R e R Y LT . AR IR A
2 75,2024,22(19) :679-683.

(177 BRI AL R 2, SR T =97 (R B R, R I & FL 9P
T 55 I A48 2 5 6 [EB/OL]. (2023-09-14) [2025-12-
02]. https://wjw. sz. gov. cn/szgm/132104/ylfw/13236
6/content/post_10861848. html.

(18] 4R R4 BR3E . 45, PCIC REZE T PRI 7 gt ar B 4 A
BEy7 BA RS IR R g AF o8 5 92 R (T b B B A BOR O
5%,2019,12(12):7-13.

RIS LD



